Forgot your username or password?

If the supplier lost their username or password during use, please retrieve the username or password by the following ways:

Pleasefilling in, sign and stamp on the application form (see attachment for download). Scan and upload online together with the supplier’s business license copy.

OurTechnical support team will handle it within two working days and reply to the sender via email.

Supplier Username or Password Retrieved

Application Form

instructions：
1. Please filling in, sign and stamp on the application form. 
2. Please scan the application form and upload online together with the supplier’s business license copy. 

3. Our Technical support team will handle it within 2 working days and reply to the applicant via email.
	Supplier Name
	

	Applicant's Name
	

	Position
	

	Telephone Number
	

	Mobile Number
	

	The legal representative and applicant agree that the above information is true and accurate. If there are any disputes, the applicant is willing to bear all consequences and related responsibilities. 
Applicant's Signature                      Company Seal
​​​____________________               ____________________
Date:        /       /       /       


